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Abstract—In most organizations, any events, official 
conferences, trainings, workshops and seminars serve very 
important function in which there are anticipations from the 
attendees that the event will be satisfying and well organized. 
The existing event management system often encounters 
problems in terms of event scheduling, event promotion, limited 
capabilities and functions, and so fourths,  w h i c h  often 
causes loss of knowledge track and trace. Hence, we introduce 
MyEM (My Event Manager) as a platform to better manage 
and monitor events particularly in the Faculty of Computer 
Science and Information Technology (FCSIT), UPM. In 
particular, the aim of MyEM is to allow for easy manage, update 
and access from one centralize database. More importantly, we 
believe MyEM’s contribution is a significant effort to ensure that 
continuous information and knowledge sharing of pre and post 
event will be greatly utilized. 

Keywords—event management system, knowledge sharing, 
knowledge management 

I.  INTRODUCTION 
Events constitute an invaluable source of information that 

can be utilized in a number of business processes such as fact 
finding and decision making. It has becoming more and more 
important for organizations as an instrument of marketing 
communications. Today, with the advent of technology and 
extensive use of knowledge, event has expanded its function 
as a medium for knowledge sharing activity, a vital initiative 
of knowledge management. However, event management has 
often been regarded as a tedious and undervalued task.  
People seem to not fully taking advantage of its benefits, 
which portrays a systematic way to create settings and execute 
properly events such as conferences. Other problems 
associated with event management systems currently available 
in the market are they normally costly to purchase and they do 
not combine event management, content management and 

information management tools.  Above all, it promotes and 
encourages continuous knowledge utilization and sharing 
among the users from the pre event until the post event. 

An event management is an information system used for the 
facilitating of managing events, must function as intermediary 
between event marketing and promoting, and information 
technology. Also defined as software that collects data in real-
time from multiple sources across the supply chain of an 
event and converts it into information that gives managers a 
clear picture of how their event is performing and in turn they 
can make selected data available to other participants in the 
process. Knowing who, what, when, where and the use of 
knowledge of every last detail is the key to achieving 
perfection in such system. An event management system 
should be able to automate the process of registration and 
submissions of event material, collect information from users 
to create a knowledge base, provide managers and users with 
necessary contents as well as easy access to information and 
create a community. 

Knowledge   sharing   is   defined   as   the   exchange   of 
knowledge between and among individuals, and within and 
among teams, organizational units, and organizations. This 
exchange may be focused or unfocused, but it usually does not 
have a clear a priori objective. [1] Event management system 
has become an increasingly popular means to inspire people to 
engage in knowledge sharing activity. It provides a dedicated 
platform to create so much potentials and directions towards 
establishing a knowledge sharing culture among the users. 
Today, a community-based approach [2] is the essential recipe 
towards cultivating knowledge sharing practice. The aim is 
also to guarantee continuous and constant support for 
knowledge utilization and thus eliminate the ancient 
perspective of an event as temporary occurrences.  
Furthermore, organizations have recognized that knowledge 
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gained during the event constitutes a valuable intangible asset 
for creating and sustaining competitive advantages. 

This paper aims to propose the development of an event 
management system called MyEM, which will facilitate the 
management of events as well as to emphasize the use of 
knowledge created from the events for the Faculty of 
Computer Science and Information Technology, University 
Putra Malaysia. This paper is organized as follows: Section II 
describes what inspires MyEM, Section III shares about the 
methodology, Section IV highlights the importance of MyEM, 
Section V anticipates the end result and finally a conclusion 
ends the paper. 

II. LITERATURE REVIEW 
An event management system should not only support the 

automation of managing events but also more importantly, 
should be able to create a knowledge sharing platform and 
hence build a knowledge sharing culture. Therefore, our 
review of the existing event management systems will focus 
onto the technical aspects of the system itself. This will 
include the design, user interface, and also features offered 
in which we anticipate would inspire the development of 
MyEM without divergence from its main objective. 

We have reviewed three existing event management 
systems and one content management system, and 
incorporated some interesting elements into MyEM and also 
identified several functions to be improvised in terms of how 
it will operate 

A. ActiveRegOnline Event Management System 
This event management system provides intuitive 

navigation and dashboard,  w h i c h  m a k e s  i t  e a s y  
t o  p l a n ,  p r o m o t e  a n d  m a n a g e  a n y  e v e n t s ,  
and turns them into success. A set of features is provided by 
ActiveRegOnline [3] including event website designer, social 
sharing tools to harness the power of social media, email 
marketing, attendee management, event data management as 
well as flexible online registration form. Fig. 1 shows the 
interface of ActiveRegonline. 

B. Eventzilla 
Eventzilla [4] allows managing attendees from one 

integrated application. It emphasizes in tracking the attendees 
of any event; know who registered, cancelled and when to 
follow up. It also makes easy access for everyone from just 
anywhere. The event data is clearly arranged and allow event 
managers to export list of attendees whenever is needed. Fig. 
2 shows the interface of Eventzilla that can be accessed using 
the Internet. 

C. Eventsbot 
Eventsbot [5] is comprehensive online event software used 

for making events lively and big. It consists of all the 
necessary features of professional event software, helping 
event planners plan all kinds of events. Online registration for 

any events can be completed from anywhere at any time. 
The interface of Eventsbot is as shown in Fig. 3. This event 
management system highlights the following benefits to 
their users: 

• Facilitate easy and fast registration 

• Eliminates event registration hassles 

• Best for promoting events to large groups of 
audiences 

D. Research InView 
Research InView [6] deals with data storage by 

managing all data in one centralize platform.   The system is 
quite fascinating and very consistent based on the functions 
provided. The interesting part is this system can track and 
trace who has log into the system, download and view. 
This feature is essential to analyze the activities of the 
users especially when knowledge sharing is the concern. It 
enables us to know how many users access content, upload 
content, share content and many more. Fig. 4 shows the 
interface of Research InView. 

 

 
Fig. 1: ActiveRegOnline. 
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Fig. 2: Eventzilla. 

 

 

 
Fig. 3: Eventsbot. 

 
Fig. 4: Research InView. 

TABLE I.  COMPARISON ANALYSIS BETWEEN DIFFERENT EVENT 
MANAGEMENT SYSTEMS. 

Functional 
available 

Active 
RegOnline Eventzilla Eventsbot 

Anage event 
(Create, update, 
delete) 

Y Y Y 

Attendee 
filtration Y Y Y 

Automated 
Email Y Y  

Statistical 
Overview Y   

Grant 
Access    

Event 
Website Y Y  

Real-time 
sharing Y Y  

 

Given the summary of the comparative analysis of 
different event management systems available as shown in 
table I, we can conclude that to create an effective event 
management system, it must be able to provide users with easy 

registration that allows users to conveniently register anytime 
from anywhere. It must be able to boost up attendance using 
various promotion tools to spread about the events we 
organize. Another important feature that it must have is 
reporting facility, which can help the users (or managers) to   
evaluate   their   events   and   revise   new strategies for the 
subsequent events. 

However, it is notable that most of these systems do not 
highlight the link that they have with knowledge sharing. An 
effective event management system potentially creates a 
knowledge community which can influence knowledge 
sharing thus encourage the creation of new knowledge. 
Attending an event, seminar for instance is one thing, but 
what is more fascinating is to know what do we do after 
that or where do we go from there? Perhaps, a more 
interesting question would be what did we get from the event 
we attended? Did we expand our networking? 

III. METHODOLOGY 
In addition to general planning activities, it is important to 

observe aspects regarding information transparency, 
documentation and controlling possibilities and the exchange 
and storage of information in order to guarantee 
comprehensive support for all of the activities and participants 
in the entire event management process. 

For MyEM, we employ agile model development method 
that allows iterative approach for system development 
whereby each stage will be assessed throughout the 
development process as shown in Fig. 5. 

 

 
Fig. 5: Agile development. 

IV. MYEM DESIGN 

A. Easy create, update and monitor 
Basically, MyEM is considered as a technology solution in 

a convenient way to User Admin who is assigned to manage 
and organize event respectively. 
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This system provides operations to create, update and also 
easy to monitor the progress of the event effectively and 
consistently. By simply clicking on the intended action the 
task will successfully done. Fig. 6 shows the sketch designs for 
MyEM interfaces. 

 
Fig. 6: Main dashboard of MyEM. 

 

 
Fig. 7: Event details and list of attendee. 

 

B. Filtering and sorting 
All potential guests or attendees of the event will be sent an 

invitation email by User Admin through MyEM by email. To 
make it easy to control all the responds, MyEM applies 
automated filter and sorting according to the status of the 
invitation or respond of the invitee, whether it is already sent 
or the invitation is declined. It will be an effortless to monitor 

and list out who the actual attendees are. Fig. 7 shows the 
interface for event details and list of attendee. 

 
Fig. 8: Statistical overview of MyEM. 

 

 
Fig. 9: Elements and module gallery. 

C. Statistical overview 
MyEM provides overview in the form of graphical report. 

All records are obtained from log reports of respective events, 
which count the hits of page viewed and elements 
downloaded. The graphs can be customized according to its 
date, event, elements downloaded, and views of the page. 
Periodically, event managers will run the analysis in terms of 
number of user access document, number of times a particular 
document is downloaded, number of times a document is 
shared via social networks and the list goes on. These critical 
event metrics are highly recommended for any event 
management systems to ensure that event managers in 



JSET: Journal of Science & Engineering Technology (Special Issue: August) No. 01 (2016) pp. 9 – 13  
 

 13 

particular, will be able to learn from their experiences to make 
the process of managing each event more effective and 
efficient. Fig. 8 shows the statistical overview of MyEm. 

 
Fig. 10: Page view after end of event. 

 

 
Fig. 11: Grant permission of MyEM. 

D. Sharing element 
User Admin in the event will upload each file or module 

used for knowledge sharing purpose among the attendees of 
the event.   It will be uploaded immediately after the event is 
finished as shown in Fig. 9. This is to ensure that all the 
invitees can always have access to the materials and contents 
used during the event for their own references. This important 
element further enhances its ability to encourage users to 
engage in knowledge sharing activity. In line with rapid 
development and utilization of social network as a popular 
means for communication, MyEM provides direct link to 
various social networking such as Facebook, Twitter, 
Myspace, Blogs, and Instagram to name a few. This 
demonstrates the attempt of MyEM to allow users to create 
new knowledge as well as new networking with other peoples. 

E. Real-time sharing 
If there is no event occurs at any time, MyEM will not be 

idle. MyEM provides a space called “Let’s chat” that allows 
the attendees to share their experiences, opinions and 
knowledge among them. It is anticipated that through this 
channel, the attendees can continuously communicate their 

ideas, thoughts, and discussions as well as socialize with each 
other. Fig. 10 shows the pages after the event has finished. 

F. Grant access 
And the last key feature of MyEM is its accessibility for the 

users to the created event. Not all users may have granted the 
access to change the event details and event log report. Only 
the authorized users are permissible to access to respective 
events. Fig. 11 shows the page for granting permission of 
MyEM. This is considered an important element as to avoid 
any risks of security breach especially from the internal 
threats. It happens where vital details being modified and 
amended which causes data corruption and thus jeopardizes 
data integrity. 

V. CONCLUSION 
This system is developed to provide an effective event 

management system to be used by Faculty of Computer 
Science and Information Technology. With features ranging 
from input entry to generating reports, it will certainly improve 
the way information is handled and managed thus creates 
potentials for new knowledge creation and supports continuous 
knowledge sharing. In addition to this, we believe MyEM will 
greatly increase the transparency of information while 
delivering better service personalization and avoid over-
contacting. 

A. Theoretical contribution 
Theoretically, MyEM is a small attempt but contributes 

largely as a useful initiative of knowledge management. In has 
almost everything a KMS is supposed to provide which 
include acquiring and capturing knowledge, storing 
knowledge, transferring knowledge, sharing knowledge and 
most importantly creating new knowledge. 

B. Practical contribution 
Practically, MyEM makes the job of an event manager so 

much easier. It helps in terms of creating, scheduling, 
navigating and monitoring every aspect relating to the event 
activities. On the other hand, the users (or attendees) of the 
event have now geared towards knowledge driven (pull 
model) compared to the traditional push model that has 
been practiced for so long. This shift indicates that they are 
now becoming more open to share knowledge with others and 
realized the importance of knowledge. 

REFERENCES 
[1] Paulin, D. and Suneson, K., “Knowledge Tranfer, Knowledge Sharing 

and Knowledge Barriers – Three Blurry Terms in KM”, Electronic 
Journal of Knowledge Management, vol. 10(1), 2012. 

[2] Scarbrough, H. & Swan, J., “Knowledge communities and innovation. 
In: Huysman, M. & Van Baalen, P. (eds.). Trends in Communication”, 
Communities of Practice.Amsterdam: Boom, pp. 7–20, 2001. 

[3] RegOnline. Accessed in August 2014. http://www.regonline.com. 
[4] Eventzilla. Accessed in August 2014. http://www.eventzilla.net/home 
[5] Eventsbot. Accessed in August 2014. http://www.eventsbot.com/ 



JSET: Journal of Science & Engineering Technology (Special Issue: August) No. 01 (2016) pp. 9 – 13  
 

 14 

[6] Research InView. Accessed in August 2014. researchanalytics.thomsonreuters.com/m/pdfs/SSR1103435_RivFs.pdf.

 


